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Who We Are

@ Our Mission
PatientsLikeMe exists to close the gap between diagnosis, treatment, and
daily life by helping patients navigate their condition, contribute real-world
insight, and access the support they need to make meaningful progress.

Our Vision
O We envision a healthcare system where every patient is continuously
- supported between clinical encounters, where real-world experience drives
better decisions, and where care progression is seamless, personalized, and
sustained over time.
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PLM helps patients share real experience, learn from peers, and create evidence that improves care.
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PLM is built on three capabilities that enable personalized digital
journeys that drive patient engagement and retention

Community Engagement

Provide members with a safe environment
that encourages peer learning and support
to decrease isolation, improve emotional
wellbeing and build resilience

\

Actionable Health Tools and Insights

Connected Health Services

Provide members with access to
curated products and services that
enable them to better manage their

health and improve their quality of life

Empower members with actionable insights that improves their understanding of their condition, support shared -decision
making with their healthcare provider and improve adherence to their care plan

.' L |
‘- ©2025 Fuze Health. All rights reserved.



Desighed to Empower Patients Across Their Healthcare Journey
Powered by Peer Support and Real-World Insights

¢ X

Experiencing Getting a Undergoing Adjusting to
symptoms diagnosis treatment a new reality
O O >O——0 >O—0 O >0 O >
Symptom tracking helps Community discussions give Wellness and lifestyle Ongoing health tracking,
members begin to members the knowledge and programming help insights, and nudges
understand what they insights to communicate members create ensure that members stay
may be experiencing. effectively with providers and healthy habits on track with managing
decrease time to diagnosis. their condition.
Community insights help Health tracking and adherence
members understand Peer matching tools enable members to take Community conversations
their risk factors. connects control of their health. provide emotional support for
members to learn the long haul.

Treatment evaluations help
members find the treatment that
is right for them.

from each other
one on one.
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Data Combines to Form “MyHealth” Records

Attributes on patients are used for complex analyses and personalized and predicted endpoints

Basic Information Quality of Life & Behavior Status
(age, sex, location, interests) (all conditions, disease specific)

Diseases, Conditions P Outcome Measures of Disease
(early signs, diagnosis status) v (disease specific)

General & Specific Symptoms ' _ ‘ Patient-generated narrative data forum
(onset, severity status) discussions, journals, feeds

Treatments & Side Effects DNA, RNA, Protein, Metabolomics, Lipids,

(Rx, OTC, Supp., non-drug)

Metals, Toxins, Immuno-
signature, Sensors, EMR, Claims
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PLM’s Health Record aggregates patient data into a
singular record that allows for longitudinal data capture

My treatments

Visual Dashboards Treatrmont for c ® ® ®© 0o © ©
Aggregates key health metrics (e.g., symptom severity, PROM scores, medication adherence, mood, peoriasts e
sleep) into an at-a-glance interface, enabling patients to:

* Recognize patterns over time My PROS

* Correlate treatment decisions with symptom improvement —O/FO\O

DLQI (Dermatology

* Identify triggers and flare trends Life Quality Indlex)

Jun 18 Today

Chronologically maps: e %o —°

e Triggers and Symptom evolution Skindex

* Medication history Jun1g Today
* Behavioral milestones (e.g., goals achieved, educational modules completed)

* Lesion photography archives with date stamps for longitudinal skin monitoring My conditions

Psoriasis

Provider-Ready Summaries psorictic plaques @ @
(scaly patches)

Patients can generate and share exportable reports —via email or print—to support collaborative
care and informed decision-making during clinic visits. e e

( Add a condition )
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Interactive Tactics Empower Patients to Own Their Health Journey

Actionable Insights

Leverage engagement tactics to turn insights into action. Includes:
* Recent PROM scores (e.g., PASI, PHQ-9, DLQI, fatigue, sleep)

* Symptom trends over time (e.g., itch, redness, scaling)

* Maedication adherence patterns

* Representative lesion images with date-stamped context

Connecting the Dots

Help the patients see the impact of adherence on psoriasis progression and quality of life

Shared Decision-making Tools

Bridges digital self-management with in-person care. Designed for use during
appointments to support:

e More informed and time-efficient clinical conversations

* Data-driven adjustments to treatment plans

.' L |
‘- ©2025 Fuze Health. All rights reserved.

patientslikeme’

Hi Judy,

Here's a quick look at how your psoriasis has been doing
this month. This report can help you see what's working and
where to focus next.

Your July Psoriasis Snapshot

PASIPRO score 101 Improving

Medication adherence 92% Improving

Skin photos logged [5} Improving

Symptoms O Moderate Stable
9

Your consistent use of medication aligned with
noticeable reductions in itching and scaling

Before & After Comparison

T 3

S -:'i"‘;&:\:

View progression in app

You're doing the work and it's paying off.

Managing psoriasis is a journey and we're here to support
you every step of the way.



patientsiikeme’

Create an account

Already a member? Sign in

When you join PatientsLikeMe, we may
collect your personal dataq, including
sensitive personal data such as health
information, to personalize your site
experience, provide and improve our
services to you, and provide relevant
information to help you take charge of
your health.

To exercise your privacy rights, email
compliance@patientslikermne.com

This is visible to other PatientslikeMe members.
YOU may want to Use an anonymous name

Password

©

lea of the follow
lowercase letter, number, or special character.

Date of Birth

Month Day

You must be over 13 to join. Your date of birth is
only visible to other PatientsLikeMe community

members
LJ I am joining as a caregiver for
someone else.

@ | agree to the PatientslikeMe terms &
conditions of use

@ | agree to the PatientslikeMe privacy
policy

( Back ) Create an account

Patient Friendly Consent Process

4 Communication settings

My email settings

Stay up-to-date with email
notifications and informational emails
sent directly to you.

My messages

As a member, you will recelve Private Messages
from patients, your nonprofits, and
PatientsLikeMe staff (including invitations to
research surveys)

‘Would you also like to receive an
email when:

| Receive A Private Message

My notifications o
When you're on the site, you'll receive

netifications when other patients interact with
your profile. This includes notifications about
profile comments, member ratings, and
members following you

Would You Also Like To O

Receive An Email?

My alerts

When you're on the site, you'll see when
information is added to your forum threads
Would you also like to receive an email
when:
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Study participant consent

You are volunteering to participate in a
research study titled "ALS Natural
Hisory Study”. We will describe this
study to you and answer any of your
questions. This study is being led by Dr.
Kate Burke, VP, senior Medical Advisor
for PatientsLikeMe

What the study is about

The purpose of this research is to lorem
ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna
aliqua. Donec ultrices tincidunt arcu
non sodales neque sodales. Dui id
ornare arcu odio ut sem nulla. Amet
est placerat in egestas. Auctor neque..

@ 1 agree to the study terms &
conditions of use

e ™ ¥
[B:EC SN Continue
\ J

We have dedicated consents for
specific programs that users may
engage with on PLM

New Users receive dedicated
pop-up to consent to
personal data collection as
part of use of PLM

All new users agree to PLM’s Terms of All Users can manage contact

Service and Privacy Practices at Sign-up. preferences on an ongoing basis
This provides consent to contact and through privacy settings
share de-identified data with partners

Onboarding / General Consent Program Specific Consent

©2025 Fuze Health. All rights reserved.
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PatientsLikeMe has a robust and, transparent, consenting process that
enables direct patient communication

Re-contact / Refer

PLM has ability to email users and to make
users aware of:

*  Products,
e Services

* Research opportunities

©2025 Fuze Health. All rights reserved.

Collect Health Data

Users have the ability to track aspects of their
health journey through PLM.

This includes collection of:

* User generated information
* Medical Records

* Third party devices

72

Data Sharing

PLM has consent from users to share their
deidentified information with its partners

PLM has additional processes to obtain
consent to share identifiable information, if
needed
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Unified Experience Drives Member Engagement And Activation

Connected experience:
leverage PLM's integrated
experience to create a single
platform for members to
access your health service
solutions

Contextual, Personalized,
Promotional Services:
Guide members to the
covered programs and
services that are available
to manage their
condition(s)
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@CLED

@ Personalized Health Insights:

It's time to check in
on your health

Regular check-ins are a great >
way to identify changes before
they become a problem

Get started
L]

You may be
eligible to join at
no cost to you! New challenge

tailored digital health nudges
to promote desired health
activities with members

@ Engaging Community Events:
Leverage PLM’s peer support

to help with behavior change
and instilling healthy habits
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PatientsLikeMe has demonstrated its ability to engage patients, improve
self-efficacy and support better health outcomes

o /7%

Improved understanding of important factors in
treatment decision making

Improved understanding of how to live
better with their condition Patient-reported benefits of Managed their symptoms better

using PLM

52%

Had better conversations with their
healthcare professionals

Results from a 2016 study of 5,943 patients on PLM

49% 24%

Learned how to deal with other life problems
(stress, work, money, etc.)

Became better at taking their medication

.' L |
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Unmet Needs - Minimal success and limitations in ALS Clinical trials

MANY GAPS REMAIN

Guidance
Feedback
Knowledge-base

OBJECTIVE

Provide a platform and process for patients to easily
document the treatments they are trying for ALS

* Perceived effectiveness and side effects,

* Track the impact on their Revised ALS Functional Rating
Scale (ALSFRS-R)



ALSFRS5-R
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Provide historical matched controls for ALS Clinical Trials
MATCHED CONTROL

USER IN TREATMENT

YEARS SIMCE Dx

— Fitted

40
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ALSFRS5-R
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- Fredicted

1 i
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Example of a Patient Matching With PLM Control Data

PatientsLikeMe can put my experience into

context.
Comparing my individual progression to three &l
matched historical controls when starting a new &
treatment 2 0
My Data: The 3 orange dots represent my current % 20 1
ALS-FRS scores g =
=
Compare & Predict: The grey lines represent "
change or progression in ALS-FRS scores over 0 20 % 60

Time from 1st symptom (month)

time from three patients with the closest match to
me using historical scores
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Improving Patient Activation
Activate patients to take care of their own health journey

Epilepsy Self-Management Scale (Esws) Epilepsy Self-Efficacy Scale (esEs)
150 260
P=0.02
P=0.02 -
145 250 Fe003
@ P=0.02 @
§ @ Pre §
2 140 ® Post @ a0
2 £
2 R
135 ‘ 230
130 220
ITT Completer ImT Completer
(n=249) (n=92) (n=248) (n=92)

THE MOST WIDELY READ AND HIGHLY
CITED PEER-REVIEWED NEUROLOGY JOURNAL

L =8 Neurology

The Oficlal Journal of the American Academy of Newrology

Patients optimizing epilepsy management
via an online community

The POEM Study
A

©2025 Fuze Health. All rights reserved.
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A \ Uf% Depam/‘;l&n.t r|+=h
&) of Veterans Affairs %F L J

Veterans living with seizures due to
epilepsy or TBI are isolated, face stigma,
and struggle to manage condition

In a joint study we offered access to the
standard PatientsLikeMe platform to ~250
veterans with epilepsy

After just 6 weeks of interacting with their
peers and tracking their seizures, we
identified significant improvements in self-
efficacy and self-management

Impact: Demonstrated ability of PLM to have
patients drive their own healthcare journey



Worked with pharmaceutical manufacturer to enhance patient satisfaction with timely,
data-driven and personalized care

Value to Patients

Provided identifiable, patient-level data to
Specialty Rx Patient Support Programs

Patients’ perceptions of the program were high,

including 24/7 nurse phone support and the degree

to which patients’ needs/concerns were met

It just seems like the nurse who calls me

and | think that
of the phone calls | receive.

75% of patients were extremely likely or likely to
continue to share their data

.' L |
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Nurses felt that the case reports were easy to use
and liked that they included helpful data regarding
the patient’s current status such as:

* Side effects

° Symptom changes

* ER visits/hospitalizations

* Free-text information

Having the patient data provided nurses with
greater insight into patients’ lives, which in turn
enabled a more organic, patient-led conversation

Nurses expressed interest in continuing to use
patient data to support patients
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PLM's Al-enabled Health Companion, Ellg, provides a scalable platform to
collect structured data from patients and navigate to next best health action

Core Use Cases

Medication

: Care Navigation Lifestyle Coach
Information

Lab

: Genetic Counseling
Interpretation

Digital Health Prompts

Condition . Communit
i Medical Record Creator ) y
Information Moderation

.' L |
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Hi, 'm Ella, your personal
health navigator at
PatientsLikeMe. 'm here to
help you find the next best
step in your care journey
and provide the resources
to simplify and improve
your health.

A few suggestions

(2 'minterested in learning about clinical
2 trials. Can you tell me more about
them?

Ella is here to provide educational
information only. The recommendations ar

18



Patients can join PatientsLikeMe and participate in various clinical trial
opportunities and research studies

patientslike m@

Clinical trial opportunity

Would you like to join a
clinical trial that could help
patients like you?

Learn more

Key facts

Study Objective
Evaluate the effectiveness and safety of
a new IBD treatment.

Trial Duration
Approximately 12 months with regular

rhark-ine
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Screening questions

Thank you for your interest in the IBS clinical trial. Please answer the following questions
to see if you may qualify to participate in the study. Other study requirements may
apply. If you are selected, a we will reach out for further instructions.

40f 10

Are you willing to complete a daily eDairy?

@ves (o
( Previous | (%

Have questions? Ask " Ella Ai

Welcome {username} before you get started to sit amet, consectetur
adipiscing elit, sed do eiusmod.

-
a

What to expect sit amet, consectetur adipiscing elit, sed do eiusmod.

Have questions? Ask " Ella Ai

19



And deliver seamless patient experiences that improve access to care and simplify
the healthcare experience

Have you experienced
¢ anynewsymptoms?

Our symptom checker can help figure out
what might be geing on.

Check your symptoms

R % & 8

Treatments Providers Clalms/HsA Symptoms

in CKD group

New challenge

.' L |
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Symptom checker

Is your abdominal pain getting better or
worse?

You answered: Staying the same  edit

Is your abdominal pain constant or
come-and-go?

You answered: Constant edit

How severe is your abdominal
pain?

O Discomfort or mild pain

O Moderate: limiting activities and/or
need for painkillers

O Severe: close to the worst pain |
have ever experienced

5&

Symptom checker
Based on your answers, here's what
we've found.

Likely diagnosis:

Acid reflux

Next steps:

If symptoms persist, see a

doctor. Here are a few options:

Kate Burke, MD,
MHA

Specialty: Primary care
5 out of 5 stars

oOffers telehealth

' . ™
:\ Make an appointment /:

See all care options

Visit summary

Kate Burke, MD, MHA
Feb 10, 2024 via telehealth

New prescription
Omeprazole, 40 mg daily

Add to my treatments

-‘.@:- Need to fill this prescription?
Get free shipping on home delivery.

& Pharmacy

Start an order

20
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“Tracking my symptoms on PLM helped
me discuss treatment changes with
my doctor and feel less alone.”

Erlyn Macarayan, PhD
emacarayan@patientslikeme.com
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